
    

 

Corpus Christi. The Heart of the Texas Riviera. The Sparkling City by the Sea. 

Do you like the idea of sunshine and mild temps year-round?  Endless stretches of unspoiled Gulf Coast beaches?  
World-class fishing, windsurfing, birdwatching?  A laid-back “just right”-sized city with a small-town vibe and a low 
cost of living, and big-city attractions just a couple hours away? 

Are you the one that everybody comes to when their smartphone or laptop is acting up?  Are you the first person 
in line to pick up that hot new tech the day it comes out?  Are you a hands-on, mechanically inclined, tech-savvy 
problem solver who can figure out just about any new piece of equipment or the latest app?   

Do you want to be part of a team of forensic professionals that embraces innovation, continuous learning, and 
challenging the norm?  Do you want to help make our community a safer place to live, work, and play?   

ABOUT US 

The Corpus Christi Police Department’s Forensic Services Division (FSD) provides crime scene investigation services 
and analysis of latent prints.  We work closely with CCPD investigators as well as partner agencies to provide 
accurate, timely, and relevant forensic evidence in the pursuit of criminal justice.  The FSD is comprised of a staff of 
civilian police employees who receive extensive (and ongoing) training in their fields of expertise.  We are active in 
the Texas forensic science community, constantly seek ways to improve our capabilities, and enthusiastically pursue 
new ideas and technology.  (That’s where you come in.) 

Our laboratory is accredited to ISO/IEC 17025:2017 and ANAB Forensic Testing AR 3125:2019 standards.  

WHO WE’RE LOOKING FOR 

As the designated “tech support” and all-around troubleshooter of the division, you will play a critical role in 
keeping our operation running smoothly and efficiently.  Here are some examples: 

• You’ll manage our laboratory information and quality management systems (JusticeTrax and Qualtrax), 
maintaining proper access and working with our vendors to address various issues.  You’ll also help us design 
report templates and workflows in our information management systems and provide regular reports to 
laboratory administration for tracking work backlogs and performance metrics.  

• You will be responsible for maintaining our ever-growing arsenal of forensic tools and instruments, from basic 
performance checks, cleaning, and filter changes to precise calibration and diagnostics.  This includes 3D 
scanners, drones, microscopes, lasers, cyanoacrylate fuming chambers, portable crime scene lighting, and 
more.   

• You’ll assist crime scene investigators with preparing extremely detailed crime scene models obtained with 3D 
scanners, GNSS receivers, and drones, and you may occasionally be called to testify in courts of law.  And since 
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you’ll be flying a drone yourself from time to time, you’ll need FAA Part 107 pilot certification if you don’t have 
it already.  

• You’ll be responsible for maintaining performance and calibration records for accreditation purposes. From 
time to time, you’ll also assist our quality assurance manager with testing and validating new or unproven 
equipment or technology. 

• Our division also operates a multi-bay garage facility that we use for examining vehicles.  You’ll handle routine 
maintenance and diagnostic checks on equipment such a hydraulic vehicle lift, computers, air compressors, 
generators, and equipment in the small evidence processing room.  You won’t be expected to perform major 
repairs, but you should know your way around basic hand and power tools. 

• You will help our staff troubleshoot various technology-related issues and work with city IT to keep things 
running smoothly.  It’s not an IT position, strictly speaking, but you should be a computer-savvy person with a 
knack for diagnosing problems.  

• You’ll be expected to stay current with technological advances and trends.  You may be asked to attend 
educational conferences, trade shows, or workshops, either virtually or in person.  We value continuing 
education, and we want you to learn and grow! 

EDUCATIONAL REQUIREMENTS 

A bachelor’s degree is required (computer science, database management, computer-aided design or similar is 
preferred); however, a combination of  and relevant experience may be considered.  Advanced 
certifications (or documented experience) in any of the systems or applications listed below are highly desirable. 

EXPERIENCE REQUIREMENTS 

Two or more years of related experience, preferably in a laboratory environment, is required.  

EMPLOYEE BENEFITS AND PERKS 

The City of Corpus Christi offers competitive employee benefits and a retirement plan through the Texas Municipal 
Retirement System, with a 2:1 city match for employee contributions during retirement.  Get the details here:  City 
of Corpus Christi – Employee Benefits (benefitscc.org) 

HOW TO APPLY 

The complete job specification and application information can be found on the City of Corpus Christi career 
website at this link.  

 

 
 

COME JOIN OUR TEAM! 
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